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Among the greatest challenges faced by teachers and administrators are how to communicate effectively
with students and how to resolve conflicts between them.

Face to Face discusses the communication skills and conflict resolution principles necessary for the smooth
functioning of schools and the effective teaching of students. The authors present a number of methods for
improving teacher-student communication including: the use of reflective listening; open-ended questions;
mediation programmes; problem-solving models; and interactive exchange. The book establishes a
correlation between good communication skills and positive student outcomes, and offers practical tips that
will help improve communication in the school.
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From reader reviews:

Helga Lever:

Hey guys, do you would like to finds a new book to learn? May be the book with the subject Face to Face:
Communication and Conflict Resolution in the Schools suitable to you? The book was written by popular
writer in this era. Often the book untitled Face to Face: Communication and Conflict Resolution in the
Schoolsis a single of several books which everyone read now. This kind of book was inspired a number of
people in the world. When you read this book you will enter the new way of measuring that you ever know
prior to. The author explained their idea in the simple way, consequently all of people can easily to be aware
of the core of this publication. This book will give you a large amount of information about this world now.
So you can see the represented of the world in this book.

Ora Barbour:

The reserve untitled Face to Face: Communication and Conflict Resolution in the Schools is the e-book that
recommended to you to read. You can see the quality of the publication content that will be shown to
anyone. The language that author use to explained their ideas are easily to understand. The author was did a
lot of investigation when write the book, hence the information that they share to you is absolutely accurate.
You also can get the e-book of Face to Face: Communication and Conflict Resolution in the Schools from
the publisher to make you much more enjoy free time.

Richard Vaccaro:

Your reading sixth sense will not betray you actually, why because this Face to Face: Communication and
Conflict Resolution in the Schools book written by well-known writer we are excited for well how to make
book which might be understand by anyone who have read the book. Written in good manner for you,
leaking every ideas and publishing skill only for eliminate your hunger then you still question Face to Face:
Communication and Conflict Resolution in the Schools as good book not just by the cover but also through
the content. This is one e-book that can break don't assess book by its protect, so do you still needing a
different sixth sense to pick this!? Oh come on your looking at sixth sense already told you so why you have
to listening to a different sixth sense.

Edward Trotta:

Reading a book to become new life style in this 12 months; every people loves to study a book. When you
read a book you can get a great deal of benefit. When you read textbooks, you can improve your knowledge,
due to the fact book has a lot of information on it. The information that you will get depend on what types of
book that you have read. In order to get information about your study, you can read education books, but if
you want to entertain yourself you can read a fiction books, such us novel, comics, and also soon. The Face
to Face: Communication and Conflict Resolution in the Schools will give you a new experience in reading
through a book.
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