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Get a comprehensive research-based look at real life hospitality industry issues from leaders in the field

Global Cases on Hospitality Industry is a comprehensive examination into hospitality issues around the
world. This detailed look at the industry’s dynamics uses an international perspective that provides reader
understanding by spanning several strategic and functional areas in management practices. Leading
academics, trainers, and consultants from around the globe offer research-based perspectives on real life
issues in this competitive industry. This important text extensively explores various aspects of the industry
from both Asian and Western countries, providing important insights into policymaking, research,
consulting, and teaching.

Global Cases on Hospitality Industry presents extensively-researched illustrative case studies and accounts
of revealing management practices from experts around the world. This book explains both the positive and
negative impact of certain real life policy and management decisions in various aspects of the industry. This
text discusses topics such as marketing, human resources, strategy, entrepreneurship, the use of technology,
and ethics, using inside looks into different hospitality and travel and tourism companies. The book includes
numerous figures and tables to clearly illustrate research data.

Topics in Global Cases on Hospitality Industry include:

consumer marketing research●

price promotions●

consumer behaviors●

bed and breakfast expectation analysis●

assessment of service quality●

company organizational structure●

labor productivity●

human resource issues●

franchise restaurants impact around the world●

tour operator strategies●

similarity of problems between the hospitality and tourism industries●

heritage tourism●

societal effects of tourism development●

ethical challenges●

and much more!●

Global Cases on Hospitality Industry is essential reading for hospitality management educators, students,
trainers, and researchers in services management.
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From reader reviews:

Maria Vanness:

This Global Cases on Hospitality Industry usually are reliable for you who want to be a successful person,
why. The key reason why of this Global Cases on Hospitality Industry can be one of the great books you
must have is giving you more than just simple looking at food but feed an individual with information that
probably will shock your previous knowledge. This book is definitely handy, you can bring it almost
everywhere and whenever your conditions throughout the e-book and printed kinds. Beside that this Global
Cases on Hospitality Industry forcing you to have an enormous of experience for instance rich vocabulary,
giving you test of critical thinking that we know it useful in your day activity. So , let's have it and revel in
reading.

Carol Elliott:

The particular book Global Cases on Hospitality Industry will bring someone to the new experience of
reading some sort of book. The author style to clarify the idea is very unique. In case you try to find new
book to read, this book very acceptable to you. The book Global Cases on Hospitality Industry is much
recommended to you you just read. You can also get the e-book from your official web site, so you can
quickly to read the book.

Jose Jones:

As a pupil exactly feel bored to reading. If their teacher asked them to go to the library or even make
summary for some reserve, they are complained. Just very little students that has reading's heart and soul or
real their passion. They just do what the educator want, like asked to go to the library. They go to there but
nothing reading very seriously. Any students feel that reading through is not important, boring and also can't
see colorful pictures on there. Yeah, it is to be complicated. Book is very important to suit your needs. As we
know that on this age, many ways to get whatever we really wish for. Likewise word says, many ways to
reach Chinese's country. So , this Global Cases on Hospitality Industry can make you experience more
interested to read.

Donald Lester:

Some individuals said that they feel fed up when they reading a reserve. They are directly felt the idea when
they get a half regions of the book. You can choose typically the book Global Cases on Hospitality Industry
to make your own personal reading is interesting. Your skill of reading skill is developing when you similar
to reading. Try to choose easy book to make you enjoy to study it and mingle the idea about book and
studying especially. It is to be first opinion for you to like to available a book and learn it. Beside that the
reserve Global Cases on Hospitality Industry can to be your brand new friend when you're sense alone and
confuse in doing what must you're doing of their time.
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