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Measuring the Performance of the Hollow Sate is the first in-depth look at the influence of performance
measurement on the effectiveness of the federal government. To do this, the authors examine the influence of
the Government Performance and Results Act of 1993 (with consideration of the later Program A ssessment
Rating Tool of 2002) on federal performance measurement, agency performance, and program outcomes.
They focus a systematic examination on five agenciesin the U.S. Department of Health and Human
Services?the Food and Drug Administration, the Centers for Medicare and Medicaid Services, the Health
Resources and Services Administration, the National Institutes of Health, and the Indian Health Service.
Besides representing a wide range of federal government organizational structures and program formats,
these agencies offer adiverse array of third-party arrangements including states, native American tribes,
scientists, medical schools, and commercial and nonprofit health care intermediaries and carriers.

Exploring the development of performance measuresin light of widely varying program mandates, the
authors look at issues that affect the quality of this measurement and particularly the influence of program
performance by third parties. They consider factors such as goal conflict and ambiguity, politics, and the
critical role of intergovernmental relationsin federal program performance and performance measurement.
Through their findings, they offer illumination to two major questions in public management today?what are
the uses and limitations of performance measurement as a policy and management tool and how does
performance measurement work when applied to the management of third-party government?

While scholars and students in public administration and governmental reform will find this book of

particular interest, it will also be of use to anyone working in the public sector who would like to have a
better understanding of performance measurement.
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From reader reviews:
Gabriel Reed:

What do you think of book? It isjust for students since they are still students or thisfor all people in the
world, what the best subject for that? Merely you can be answered for that query above. Every person has
distinct personality and hobby per other. Don't to be pressured someone or something that they don't desire
do that. Y ou must know how great as well asimportant the book M easuring the Performance of the Hollow
State (Public Management and Change series). All type of book could you see on many resources. Y ou can
look for the internet options or other social media.

Kristen Clifford:

The knowledge that you get from Measuring the Performance of the Hollow State (Public Management and
Change series) will be the more deep you searching the information that hide inside words the more you get
considering reading it. It does not mean that this book is hard to comprehend but M easuring the Performance
of the Hollow State (Public Management and Change series) giving you buzz feeling of reading. The article
author conveystheir point in specific way that can be understood by means of anyone who read that because
the author of this publication is well-known enough. This book also makes your vocabulary increase well. So
it is easy to understand then can go together with you, both in printed or e-book style are available. We
propose you for having that M easuring the Performance of the Hollow State (Public Management and
Change series) instantly.

Bertha Franke:

Spent afree time and energy to be fun activity to complete! A lot of people spent their free time with their
family, or al their friends. Usually they accomplishing activity like watching television, about to beach, or
picnic inside park. They actually doing same task every week. Do you fedl it? Do you wish to something
different to fill your own free time/ holiday? Could possibly be reading a book can be option to fill your no
cost time/ holiday. The first thing that you'll ask may be what kinds of guide that you should read. If you
want to try look for book, may be the guide untitled Measuring the Performance of the Hollow State (Public
Management and Change series) can be excellent book to read. May be it can be best activity to you.

Mitchell Wilder:

A lot of book has printed but it differs. You can get it by net on social media. Y ou can choose the most
effective book for you, science, comic, novel, or whatever by simply searching fromit. It is referred to as of
book Measuring the Performance of the Hollow State (Public Management and Change series). You can
contribute your knowledge by it. Without leaving the printed book, it can add your knowledge and make you
actually happier to read. It is most significant that, you must aware about book. It can bring you from one
destination to other place.
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